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THIS AGREEMENT is made the    day of      202 

  

BETWEEN:  

(1) SOMERSET COUNCIL of County Hall, Taunton, Somerset, TA1 4DY (“SC”); and  

(2)  BISHOPS LYDEARD AND COTHELSTONE PARISH COUNCIL of 37 Stawell Road, 

Bishops Lydeard, Taunton TA4 3FA (“the Partner”) 

    

together “the Parties”.  

WHEREAS:  

1. Somerset Council is responsible for delivering library services across the County of 
Somerset and in 2018 agreed to create Community Libraries in partnership with Town and 
Parish Councils and other community groups to ensure the sustainable and long-term 
delivery of services in certain areas.  

2. An agreement was entered into between Bishops Lydeard and Cothelstone Parish Council 
and Somerset Council to take effect from 01 April 2019 as part of the Community Library 
Partnership for the delivery and development of library services at Bishops Lydeard 
Library, Piffin Lane, Bishops Lydeard.  That agreement is due to expire on 31 March 2026. 
Notwithstanding that expiry date the parties have resolved to terminate the previous 
Agreement and enter into this Agreement as at the Commencement Date below. 

3. Bishops Lydeard and Cothelstone Parish Council and Somerset Council have agreed to 
enter into this Agreement to continue the Partnership set up under the previous agreement 
and ensure that library services at Bishops Lydeard Library can continue to be provided in 
accordance with Somerset Council’s statutory obligations.  The Library will be part of 
Somerset’s Network of Community Libraries. These form part of the Statutory Library 
provision and are part of Somerset Libraries in accordance with the Public Libraries and 
Museum Act 1964 and local byelaws made and adopted from time to time by Somerset 
Council in accordance with s19 Public Libraries and Museum Act 1964. 

 

IT IS AGREED AS FOLLOWS:   

1. DEFINITIONS –  

 

1.1. In this Agreement, the following definitions will apply:  

Agreement Date  means the date of this Agreement  

Annual Sum  the sum of £2000 per annum provided by SC to the Partner in 
accordance with clause 7  

SC Assets  means items which are the property of SC as set out in Schedule 
8 (Inventory)  

Commencement Date  means insert date or date of this Agreement 

Core Offer  means the support to be provided by SC to the Partner as set out 
in Part One of Schedule 1  
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Data Protection 
Legislation 

means all applicable data protection legislation and privacy 
legislation in force from time to time in the UK including, but not 
limited to the Data Protection Act 2018 and all other legislation and 
regulatory requirements in force from time to time which apply to a 
party relating to the use of personal data and the privacy of 
electronic communications 

Expiry Date  Means xx March 2033 

Financial Year  means any financial year within the Term, commencing on 1st April 
and ending on 31st March in the following year 

Initial Term  has the meaning given to it in Clause 2.1 

Inventory  means the inventory set out at Schedule 8 

Library the library at Bishops Lydeard, Piffin Lane, Bishops Lydeard, 
Taunton TA4 3AT 

Library Byelaws the byelaws adopted from time to time by Somerset Council made 
in accordance with s19 Public Libraries and Museum Act 1964 
 

LibrariesWest 
Consortium  

means the partnership between seven public library services, 
including Somerset Council  

 LMS  means the library management software system used to operate 
the Library Service throughout Somerset, and the library services 
of other LibrariesWest Consortium members, which holds lending 
stock, membership and borrowing records, and which may be 
replaced from time to time by SC 

Opening Hours 
including Core and 
Non-Core 

are set out in Schedule 3 

Price List  means the document which will be provided to the Partner, which 
may be amended from time to time by SC, setting out SC’s 
charges for library services 

Partner Services  the services to be delivered by the Partner under this Agreement, 
as more particularly described in Schedule 2  

Renewed Term  has the meaning given to it in Clause 2.2 

SC Services  the services to be delivered by SC under this Agreement, as more 
particularly described in Part 2 of Schedule 1 

Staffing Charge the amount payable by the Partner to SC in accordance with the 
provisions of Schedule 3 

Stock Collection  Means the books and other lending stock provided by SC for the 
Library including any books or other lending stock donated to the 
Partner and included within the Stock Collection  

Term  the period of the Initial Term including where appropriate the 
Renewed Term  
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Volunteer Requirement  the number of volunteers, where appropriate required to support 
the operation of the Library as set out in Schedule 4 

 

1.2. The interpretation and construction of this Agreement shall all be subject to the 
following provisions:  

1.2.1. words importing the singular meaning include where the context so admits the plural 
meaning and vice versa;  

1.2.2. words importing the masculine include the feminine and the neuter;  

1.2.3. the words "include", "includes" and "including" are to be construed as if they were 
immediately followed by the words "without limitation";  

1.2.4. references to any person shall include natural persons and partnerships, firms and 
other incorporated bodies and all other legal persons of whatever kind and however 
constituted and their successors and permitted assigns or transferees;  

1.2.5. references to any statute, enactment, order, regulation or other similar instrument 
shall be construed as a reference to the statute, enactment, order, regulation or 
instrument as amended by any subsequent enactment, modification, order, 
regulation or instrument as subsequently amended or re-enacted;  

1.2.6. headings are included in this Agreement for ease of reference only and shall not 
affect the interpretation or construction of this Agreement;  

1.2.7. the Schedules form part of this Agreement and shall have effect as if set out in full 
in the body of this Agreement and any reference to this Agreement shall include the 
Schedules;  

1.2.8. references in this Agreement to any clause or sub-clause or Schedule without further 
designation shall be construed as a reference to the clause or sub clause or 
Schedule to this Agreement so numbered;  

1.2.9. references in this Agreement to any paragraph or sub-paragraph without further 
designation shall be construed as a reference to the paragraph or sub-paragraph of 
the relevant Schedule to this Agreement so numbered; and  

1.2.10. reference to a clause is a reference to the whole of that clause unless stated 
otherwise.  

2. COMMENCEMENT AND DURATION  

2.1. This Agreement shall commence on the Commencement Date and will terminate 
automatically without notice on the Expiry Date (the “Initial Term”), unless terminated earlier 
by either Party, in accordance with Clause 14 or renewed in line with Clause 2.2.  
 

2.2. This Agreement may be extended for a further period (the “Renewed Term”) subject to the 
written agreement of both Parties. The length of the Renewed Term shall be agreed in 
writing PROVIDED THAT no extension shall exceed one year (12 months). If either Party 
wishes to extend this Agreement, it shall give the other Party at least 4 months' written 
notice of such intention before the expiry of the Initial Term. The provisions of this 
Agreement will continue in force for the Renewed Term.  
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2.3. The Parties agree to meet at least 6 months in advance of the Expiry Date to discuss the 
renewal or expiry of this Agreement. 

3. SERVICES PROVIDED BY SC   

Core Offer   

3.1. SC agrees to support the Partner by providing the Core Offer of help, technical support, 
training and guidance, the supply of lending and reference stock and ICT equipment, 
software and support, as set out in Part One of Schedule 1.   

SC Services  

3.2. SC shall provide the SC Services as set out in Part Two of Schedule 1. 

3.3. The services provided by SC under this clause (both Core Offer and SC Services) shall 
be provided in accordance with the provisos set out in Part Three of Schedule 1.   

4. SERVICES PROVIDED BY THE PARTNER 

The Partner shall carry out the Partner Services as set out in Schedule 2.  In delivering the 

Partner Services the Partner shall abide by the following key principles. 

4.1. ensuring that the Library is accessible to all members of the community, with no restriction 
placed upon access;  

4.2. operating common library systems and procedures for stock management, the issuing and 
return of items and for internet access, enabling residents to retain one library card for all 
libraries within the Somerset and LibrariesWest Consortium networks, and ensuring that 
all current and future lending stock remains accessible to residents across the County and 
the LibrariesWest Consortium via the LMS;  

4.3. providing a core of library services consistent with those provided elsewhere in the network 
(with a further range of library services provided at the Partner’s discretion); and  

4.4. acknowledging the right of SC to select local lending and reference stock at the Library 
without restriction, enabling customers to access any book or other lending or reference 
item available within the Somerset Library service regardless of any local views on content 
or subject matter.  

5. STAFFING AND OPENING HOURS 

5.1. The obligations of the parties as regards the provision of staff shall be as set out in 
Schedule 3. 

5.2. The parties shall comply with their obligations as regards the Opening Hours as set out in 
Schedule 3. 

5.3. Both parties will comply with their obligations around the provision, recruitment, 
management and use of volunteers as set out in Schedule 4. 

6. NOMINATED REPRESENTATIVES  

6.1. Each of the parties will have a person responsible for the relationship between the two 
organisations and shall provide appropriate contact details to the other party within 7 days 
of the Commencement Date.  Any person so appointed shall be the Nominated 
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Representative for that party.  

6.2. Either party may change its Nominated Representative by giving the other party written 
notice of the new Nominated Representative, together with details of the position, address 
and email. Such changes of Nominated Representative shall not constitute a variation of 
this Agreement.  

7. PAYMENTS 

7.1. Unless otherwise expressly set out in this Agreement, each Party shall bear its own costs 
of delivering all obligations under this Agreement.  

The Annual Sum  

7.2. SC shall pay the Annual Sum to the Partner in each Financial Year of the Term by such 
method and in such instalments as set out below or as otherwise agreed between the 
parties. 

7.2.1. The Partner shall invoice SC for payment of the Annual Sum in two equal 
instalments2  not less than 30 days in advance of the due dates for payment. All 
invoices shall be directed to SC’s Nominated Representative and shall contain such 
information as SC may inform the Partner from time to time.    

7.2.2. The Partner shall where appropriate comply with its obligations as regards VAT as 
set out in clause 10. 

7.3. Other contributions payable between the parties shall be as set out in Schedule 3 and shall 
be paid in accordance with the provisions of that Schedule.  In particular, where specified 
the Partner shall pay the Staffing Charge in accordance with the provisions of Schedule 3. 

Invoicing  

7.4. All payments made under this Agreement shall be paid within 30 days of receipt of an 
invoice for the stated amount unless disputed by the party receiving the invoice.   The party 
receiving an invoice will notify the party submitting the invoice of any dispute within 14 days 
of receipt.    

8. INCOME, BANKING AND RECONCILIATION 

Income  

8.1. SC and the Partner shall ensure that all manual (non-kiosk) transactions relating to items 
listed in the Price List undertaken at the Library are entered into the LMS during the times 
when they are responsible for operating the Library in accordance with Schedule 3.  

8.2. The Partner shall retain all income generated through items in the Price List provided that 
the Partner shall only apply charges for the library services as set out in the Price List.  

8.3. The Partner shall only use the income specified under clause 8.2 to support the operation 
of the Library as a library and shall account to SC for the same under clause 8.7 below. 

8.4. The Partner may, in its absolute discretion, implement card reading services for the receipt 
of income PROVIDED THAT all such systems should where possible be PSIDDS compliant 

 
2 Or other instalments as may be agreed 
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and are not connected to any ICT systems operated or maintained by SC. 
 

8.5. SC shall be responsible for the collection of any outstanding debts over £100 arising out 
of charges from the Price List and shall pay any such sums or any portion of such sums 
received, net of any fees or charges incurred in debt collection 

Financial Records and Accounting 

8.6. SC will retain financial records of all income received and entered into the LMS in the 
operating of the Library, including all cash reconciliation procedures carried out and shall 
make such records available to the Partner for inspection upon request. 

8.7. The Partner shall maintain appropriate accounting records, including bank reconciliations 
cashing up reports and documents associated with the same and made freely available for 
audit and inspection by SC or its appointed auditors.  

8.8. Where payments in respect of services provided are received through SC’s online payment 
portal, the payments will be processed by SC and paid to the Partner on an annual basis, 
less any merchant fees payable in respect of payments received on behalf of the Partner.  

9. SET-OFF  

Either Party may retain or set off any sums owed to it by the other Party which have fallen due 
and payable against any sums due to them under this Agreement.  

10. VALUE ADDED TAX (VAT) 

All  sums or other consideration payable under this Agreement shall be deemed to be exclusive 
of VAT and where any such sums become due it shall be the responsibility of the party receiving 
such sum or other consideration to include VAT at the relevant rate, and to ensure compliance 
with all relevant VAT rules, regulations and provisions relating to VAT registration, invoicing and 
accounting for any VAT due. 

11. PREMISES   

11.1. The Partner covenants that it has entered into a lease or other rental agreement for the 
Library and shall maintain the said lease or rental agreement throughout the Term being 
solely responsible for compliance with any terms contained therein. 

11.2. The Partner will be solely responsible for the maintenance, repair and upkeep of the Library 
throughout the term, subject to the provisions of any lease or other rental agreement.  

11.3. The Partner shall provide SC with access to such parts of the Library as SC reasonably 
requires at all times and for the remainder of the Term, including but not limited to access 
to the SC Assets at all times. The Partner will provide a reasonable number of keys to the 
Library to facilitate such access.  

11.4. In the event of the expiry or termination of the Agreement, the Partner shall on reasonable 
notice provide SC with such access as SC reasonably requires to the Library to remove 
any SC Assets and to make any arrangements for the ongoing provision of a library service 
including the transfer of the Library to SC.  The parties shall agree all practical and logistical 
matters to facilitate the removal of the SC Assets and any other equipment and shall agree 
between them such arrangements for ensuring such removal is done with minimal damage 
to the Premises.  
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11.5. In the event that the Partner wishes to relocate the Library it shall only do so with the 
consent in writing of SC given prior to any relocation activities being commenced.  The 
Partner shall submit to SC a proposal for the relocation of the Library not less than 6 months 
before any such relocation commenced and shall provide all such information as to 
location, access, design and occupation arrangements as SC may reasonably required.  
The decision whether to approve any relocation request shall rest solely with SC and its 
decision shall be final.  The costs of preparing any proposals and complying with any 
directions from SC shall be the sole responsibility of the Partner. 

12. PERFORMANCE AND MONITORING  

12.1. The Parties will be jointly responsible for the effective management and oversight of the 
Library and shall co-operate to develop appropriate systems to maintain such effective 
management and oversight. The Partner and SC will each be responsible for effective 
communication and liaison with each other. 

12.2. Both Parties shall comply with their obligations as set out in Schedule 7.  
 
12.3. Once every six months (or at other times as required and agreed between the parties in 

writing), the Nominated Representatives shall meet to discuss such matters as are relevant 
and appropriate including, but not limited to:  

12.3.1. Any complaints received from members of the public relating to the operation of 
the library and/or the Partner Services; 

12.3.2. Any business plan relating to the operation of the Library whether proposed, in 
progress or completed by either party; and 

12.3.3. communications, marketing and promotion of the Library.  

(“the Review Meetings”) 

12.4. SC will be responsible for arranging and minuting review meetings. The Partner will be 
responsible for hosting the Review Meetings at its own cost.  Each Party may invite to such 
Review Meetings other members of staff, officers or representatives of other stakeholders 
that may be reasonable to include in a Review Meeting, subject to that party providing 
notice to the other not less than 24 hours in advance. 

13. DISPUTES  

13.1. If there is any dispute between the Parties in relation to this Agreement (“Dispute”) the 
Nominated Representatives will work together in good faith to resolve the Dispute to the 
mutual satisfaction of the Parties.  

13.2. If the Nominated Representatives cannot resolve the dispute within 30 days the Dispute 
will be referred to appropriate senior officers of the parties who will work together in good 
faith to resolve the Dispute.  

13.3. Without prejudice to any other rights that the parties may have, a dispute not resolved in 
accordance with this Clause will be referred to a Mediator appointed in accordance with 
the Centre for Effective Dispute Resolution (“CEDR”) Model Mediation Procedure. Unless 
otherwise agreed between the Parties, the Mediator will be nominated by CEDR with the 
costs of mediation to be determined by the Mediator.  

14. TERMINATION  
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14.1. Either Party may terminate this Agreement with immediate effect upon giving not less than 
six months notice in writing to the other.  

SC Right to Terminate  

14.2. Notwithstanding the provisions of Clauses 14.1 in the event that the Partner ceases or 

forfeits a lease or other rental agreement for the Library for whatever reason; or persistently 

breaches, or commits a material breach of, its obligations under this Agreement (having 

been notified of the breach and failing without reasonable cause to remedy such breach), 

SC will have the right (without prejudice to any accrued rights or remedies of either Party) 

to terminate this Agreement with as much written notice as is reasonably practicable to 

ensure that this Agreement will terminate on the same date as the Partner’s forfeiture.  

 

14.3. Notwithstanding the provisions of Clauses 14.1 to 14.2, SC may terminate this Agreement 

immediately, without notice, in the following circumstances: 

14.3.1. the Partner suspends, or threatens to suspend, payment of its debts or is unable 

to pay its debts as they fall due or admits inability to pay its debts or is deemed 

unable to pay its debts within the meaning of section 123 of the Insolvency Act 

1986 (IA 1986) as if the words "it is proved to the satisfaction of the court" did not 

appear in sections 123(1)(e) or 123(2) of the IA 1986; 

14.3.2. the Partner commences negotiations with all or any class of its creditors with a 

view to rescheduling any of its debts, or makes a proposal for or enters into any 

compromise or arrangement with any of its creditors other than (being a company) 

for the sole purpose of a scheme for a solvent amalgamation of that other party 

with one or more other companies or the solvent reconstruction of that other party;  

14.3.3. a petition is filed, a notice is given, a resolution is passed, or an order is made, for 

or in connection with the winding up of the Partner (being a company, limited 

liability partnership or partnership) other than for the sole purpose of a scheme for 

a solvent amalgamation of that other party with one or more other companies or 

the solvent reconstruction of that other party;  

14.3.4. an application is made to court, or an order is made, for the appointment of an 

administrator, or a notice of intention to appoint an administrator is given or an 

administrator is appointed, over the other Partner (being a company); 

14.3.5. the holder of a qualifying floating charge over the assets of the Partner (being a 

company) has become entitled to appoint or has appointed an administrative 

receiver;  

14.3.6. a person becomes entitled to appoint a receiver over all or any of the assets of the 

Partner or a receiver is appointed over all or any of the assets of the Partner;  

14.3.7. a creditor or encumbrancer of the Partner attaches or takes possession of, or a 

distress, execution, sequestration or other such process is levied or enforced on 

or sued against, the whole or any part of the Partner’s assets and such attachment 

or process is not discharged within 14 days;  

14.3.8. any event occurs, or proceeding is taken, with respect to the Partner in any 
jurisdiction to which it is subject that has an effect equivalent or similar to any of 
the events mentioned in Clause 14.3.1 to Clause 14.3.7 (inclusive); or  
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14.3.9. the Partner suspends or ceases, or threatens to suspend or cease, carrying on all 
or a substantial part of its business.  
 

14.4. Notwithstanding the provisions of clause 14.1 in the event of SC issuing a notice under 
s114 Local Government Finance Act 1988 SC reserves the right to terminate this 
Agreement upon giving six months’ notice to the Partner in writing, having regard to its 
statutory obligations as a provider of library services, including but not limited to the 
requirement to follow due process. 

 
15. CONSEQUENCES OF TERMINATION OR EXPIRY  

15.1. Upon termination, for any reason, or the expiry of the Agreement, the Parties agree to work 
together in good faith to ensure a smooth transition of the Partner Services from the Partner 
to SC and, where necessary, the removal of any SC Assets from the Library in accordance 
with clause 11.4, together with any logistical arrangements for doing so.  The Partner shall, 
where it occupies and manages the library in accordance with clause 11, provide access 
to the Library in accordance with clause 11.4. 

 
15.2. On termination or expiry of this Agreement the Partner shall procure that all data and other 

material belonging to SC (and all media of any nature containing information and data 
belonging to SC or the Services), shall be delivered to SC forthwith and the Partner’s 
Nominated Representative shall certify full compliance with this clause.  

 

15.3. Any provision of this Agreement that expressly or by implication is intended to come into 
or continue force on or after termination or expiry shall remain in full force and effect.  

16. FORCE MAJEURE  

16.1. Neither Party shall be in breach of this Agreement nor liable for delay in performing, or 
failure to perform, any of its obligations under this Agreement if such delay or failure result 
from events, circumstances or causes beyond its reasonable control. In such 
circumstances the affected party shall be entitled to a reasonable extension of the time for 
performing such obligations. 

16.2. Where the Partner, acting reasonably, believes that it is unable to open or operate the 
Library at any time for one of the reasons stated in clause 16.1 above it shall notify SC as 
soon as practicable and not later than 4 hours after discovering the cause of the delay or 
failure.  A failure to issue this notice may render the Partner’s ability to rely on this clause 
void.  

16.3. If the period of delay or non-performance continues for 3 months, the party not affected 
may terminate this agreement by giving 60 days’ written notice to the affected party.  

17. INDEMNITY  

17.1. SC agrees to indemnify the Partner against any claim for alleged infringement of any 
intellectual property right by the use or possession of any part of the SC Assets provided 
that:  

17.1.1. SC is given immediate and complete control of any such claim; and the alleged 
infringement does not arise from SC following any instruction given by or on behalf 
of the Partner; or  

17.1.2. the alleged infringement is not based upon the Partner’s use of the SC Assets in a 
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manner for which they were not designed or supplied, or as a direct result of the 
Partner modifying the SC Assets in breach of this Agreement. 

17.1.3. the alleged infringement does not arise out of the Partner’s actions or lack of 
actions in contravention of legal obligations under the Copyright Designs and 
Patents Act 1988, the Public Library Act 1964 or any other relevant statutory 
provision (including data protection, safeguarding and health and safety). 

17.2. SC agrees to indemnify the Partner against its direct financial losses arising from a later 
finding by the tribunal that the Partner’s lending of books within the terms of this Agreement 
is in breach of the Copyright Designs and Patents Act 1988 and that payment to authors is 
due.  

18. INSURANCE   

18.1. The Partner shall be solely responsible for purchasing and maintaining full insurance cover 
relating to its ownership or occupation (as applicable) of the Library unless otherwise 
agreed with SC. 

18.2. The Partner will hold, at its own expense, a valid policy or policies of Public Liability 
Insurance with a minimum cover of £10 million for any one claim in respect of any 
obligations or potential liabilities arising out of its obligations under this Agreement. 

18.3. The Partner will maintain a valid policy or policies of Employer’s Liability Insurance with a 
minimum of £5 million for any one claim in respect of all sums the Partner is found legally 
liable to pay for injury, illness or disease suffered by any employee, or volunteer of the 
Partner, including any volunteer recruited by the Partner acting in the course of his or her 
duties. 

18.4. The Partner shall give SC, on request, copies of all insurance policies referred to in this 
clause or a broker's verification of insurance to demonstrate that the required insurances 
are in place, together with receipts or other evidence of payment of the latest premiums 
due under those policies. 

18.5. SC shall purchase and maintain throughout the Term a policy of insurance to cover the SC 
Assets. 

18.6. All certificates of insurance shall be displayed within the Library at all times.  

19. CONFIDENTIALITY  

19.1. Neither the Parties nor their agents, staff, volunteers or representatives will during the Term 
of this Agreement or after it has ended use or disclose to any person who has no right to 
receive it any confidential information which comes to the knowledge of the Party as a 
result of being involved in the making and implementation of this Agreement. If one Party 
is unsure whether or not a particular piece of information is confidential that party will check 
with the other in writing before disclosing any such information.  

19.2. The Parties will take all reasonable steps to prevent the unauthorised use or disclosure by 
their representatives, officers, volunteers or employees of any confidential information.  

20. NAMING, COMMUNICATIONS AND BRANDING  

20.1. The parties shall co-operate and communicate effectively to ensure that communications 
and promotions relating to the Library are consistent and effective and shall comply with 
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their respective obligations in relation to promotion and marketing as set out in the 
Schedules. 

20.2. The Partner agrees to acknowledge the position and authority of SC at the Library by 
including SC’s name and logo in new relevant signage and communications as permitted 
by this clause including when reasonably requested by SC to do so.   SC grants to the 
Partner a non-exclusive licence to use its name and logo, solely in connection with this 
purpose and subject to obtaining specific prior written approval for each new type of use. 
In using SC's name and logo, the Partner shall comply with all reasonable branding 
guidelines issued by SC from time to time.  

20.3. Further to clause 20.2 SC gives prior approval to the following uses of SC’s name and logo 
for the Term of this Agreement:  

20.3.1. Any appearance of SC’s name and logo within or on any SC Assets or any items 
delivered in accordance with the SC Services, including the Stock Collection;  

20.3.2. Any use of SC’s name and logo on library signage, within or on the outside of the 
Library provided that SC does not inform the Partner in writing that it objects to such 
use;  

20.3.3. Any use of SC’s name and logo within a header or footer of any written 
communication issued by the Partner, provided that such use does not infer that the 
views or position of the Partner expressed in such written communication are the 
views or position of SC.  

20.4. Other than as permitted under this Clause the Partner shall not do anything to remove, 
damage, or otherwise interfere with all existing signage, notices and other communications 
which display SC’s name and logo at the Library and shall ensure that all communications 
and notices issued by the Partner include such information unless otherwise agreed in 
advance with SC.  

20.5. All intellectual property rights in the branding licensed under Clause 20.1 are and shall 
remain the property of SC.  

20.6. In the event that the Partner wishes to re-name the Library, they shall only do so with 
consent in writing from SC given prior to any change being effected.  Proposals to rename 
the Library should be submitted to SC and SC’s decision on the matter shall be final.  The 
Partner shall comply with any direction issued by SC including as to design and wording.   

21.  DATA PROTECTION  

The parties will at all times comply with their respective obligations in respect of the Data 
Protection Legislation and the Partner shall, where required by SC, comply with the provisions 
of Schedule 6. 

22. FREEDOM OF INFORMATION  

The Partner acknowledges that SC is subject to the Freedom of Information Act 2000 (“FOIA”) 
and the Environmental Information Regulations 2004 (“EIR”) and the Partner will assist and co-
operate with SC (including, but not exclusively, with providing assistance in retrieving information 
held) to enable SC to comply with its duties under the FOIA and the EIR so far as those duties 
may relate to this Agreement. The costs of such assistance will be met by SC where it is 
requested by them.  
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23. EQUALITY AND DIVERSITY  

The Parties shall both adhere to the terms of Schedule 5 in relation to the equalities and diversity 
principles relating to the delivery of services at the Library.  

24. HEALTH AND SAFETY  

24.1. The Parties shall (and shall procure that all volunteers and any staff under their respective 
management and control shall) perform their obligations under this Agreement (including 
those in relation to the Partner Services and the SC Services) in accordance with all 
applicable law regarding health and safety and where appropriate each party’s relevant 
policies in relation to health and safety which policies shall be kept in force and maintained 
throughout the Term and where the Partner is using its own policy, that the said policy has 
been approved by SC. 

24.2. Each Party shall notify the other as soon as practicable of any health and safety incidents 
or material health and safety hazards at the Library of which it becomes aware and which 
relate to or arise in connection with the performance of this Agreement. 

24.3. The parties shall comply with the provisions relating to the health and safety of premises 
and personnel as set out in Schedule 10. 

25. SAFEGUARDING  

Both parties acknowledge their respective obligations and responsibilities towards safeguarding 
children and vulnerable adults.  The Partner confirms that it has a valid safeguarding policy in 
place and will maintain the same in force for the Term of the Agreement, a copy of which will be 
provided to SC on request. 

26. NO LEGAL PARTNERSHIP OR AGENCY  

This Agreement shall not create any legal partnership or joint venture between SC and the 
Partner, nor any relationship of principal and agent, nor authorise any party to make or enter into 
any commitments for or on behalf of the other party. 

27. ASSIGNMENT AND SUB-CONTRACTING  

The Partner shall not assign, novate or otherwise dispose of any or all of its rights and obligations 
under this Agreement neither may the Partner subcontract the whole or any part of its obligations 
under this Agreement.  

28. NOTICES  

Any Notice given to a Party under or in connection with this Agreement shall be in writing and 
shall be delivered by hand or by pre-paid first-class post or other next working day delivery 
service at its registered office (if a company) or its principal place of business (in any other case); 
or sent by email to the address specified in Clause 7 (Nominated Representatives).  

29. VARIATION  

Any variation to any provisions of this Agreement must be agreed in writing and signed by both 
Parties.  
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30. WAIVERS  

Failure of any Party to enforce or exercise, at any time or for any period, any term of this 
Agreement does not constitute, and will not be construed as, a waiver of such term and will not 
affect the right to enforce such term, or any other term contained in this Agreement, at a later 
date.  

31.  SEVERABILITY  

31.1. The invalidity or unenforceability of any term of or any right arising pursuant to this 
Agreement will not adversely affect the validity or enforceability of the remaining rights and 
terms.  

31.2. . If any Clause or Part of a Clause of this Agreement is deemed deleted under Clause 31.1, 
the Parties shall negotiate in good faith to agree a replacement Clause that, to the greatest 
extent possible, achieves the intended result of the original Clause.  

32. RIGHTS OF THIRD PARTIES  

No term of this Agreement will be enforceable under the Contracts (Rights of Third Parties) Act 
1999 by a third party.  

33. ENTIRE AGREEMENT  

33.1. This Agreement constitutes the entire agreement between the Parties and supersedes and 
extinguishes all previous agreements, promises, assurances, warranties, representations 
and understandings between them, whether written or oral, relating to its subject matter.  

33.2. Each Party agrees that it shall have no remedies in respect of any statement, 
representation, assurance or warranty (whether made innocently or negligently) that is not 
set out in this Agreement. Each Party agrees that it shall have no claim for innocent or 
negligent misrepresentation or negligent misstatement based on any statement in this 
Agreement.  

34. GOVERNING LAW AND JURISDICTION  

This Agreement and any dispute or claim arising out of or in connection with it or its subject 
matter or formation (including non-contractual disputes or claims) will be governed by and 
construed in accordance with the laws of England and Wales and subject to the exclusive 
jurisdiction of the Courts of England and Wales.  

This Agreement has been entered into on the date stated at the beginning of it.  
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SCHEDULE 1  - CORE OFFER AND SC SERVICES 

PART ONE – CORE OFFER 

SC shall deliver the Core Offer which shall include the following: 

1. Book Stock and Lending Material  

1.1. Provide certain reports (via the LMS and Collection HQ systems) and overall guidance 
on stock circulation to enable stock to be loaned and circulated between libraries and 
taken out of service when no longer required 

1.2. Make available a range of book stock, and stocks of other lending material, in line with 
prevailing applicable SC library service policy and standards.  

1.3. Purchase new book stock, and stocks of other lending material, in line with prevailing 
applicable SC library service policy and within prevailing purchasing budgets.  

1.4. Deliver new ‘shelf ready’ book stock to the library.  

1.5. Circulate book stock to and from the library, and circulate stock of other lending 
material, in line with prevailing SC library service policy on the circulation of book stock 
and other lending material.  

1.6. The Stock Collection will be made available across the LibrariesWest consortium area 
for the duration of the Term, and may be circulated and moved around the SC library 
network, and withdrawn from use. The Stock Collection will change over time in 
accordance with the guidance, policies, procedures and instructions issued by SC from 
time to time at its reasonable discretion 

2. Stock management and Circulation 

2.1. Provide access to LibrariesWest consortium inter-library lending (via the LMS and 
LibrariesWest distribution system).  

2.2. Facilitate inter-library loaning in accordance with the national scheme.  

2.3. Deliver and pick up books and other stock items to and from the library building.  

3. Provision of the LMS and other software systems:  

3.1. Purchase, maintain and manage the software systems (the Library Management 
System, Collection HQ, People’s Network booking and print management system).  

3.2. Provide access and appropriate licenses to the above systems for volunteers or staff 
working in the Library.  

3.3. Provide Halo, telephone and email helpdesk support for the above systems.   

4. Public access IT (where required and agreed between the parties) 
 

4.1. Provide a network connection, router and network infrastructure and public Wi-Fi for 
public access computing and public internet access (the “People’s Network”). Usage 
of network bandwidth at the library will be subject to the provisos set out in Part 3 of 
this Schedule.  
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4.2. Provide computer terminals for the People’s Network, with supporting software to 
enable public internet access.  

4.3. Provide printing and scanning devices.  

4.4. Provide appropriate user directory / access software, and internet filtering and firewall 
services, to prevent or identify any inappropriate internet use by customers.  SC will be 
responsible for investigating any inappropriate use at its sole discretion.  

4.5. Additional public ICT / technology may be provided, depending on the need and 
demand at the Library.  

4.6. ICT hardware will where required be replaced by SC at its own cost at the end of its 
useful economic life 

5. Operational ICT:  

5.1. Provide a network connection, router and local network infrastructure to enable access 
to Council and LibrariesWest operational systems.  

5.2. Provide a suitable device and any other   technology necessary to operate the LMS 
and other relevant front of house systems.  

5.3. Provide each volunteer where appropriate with a relevant ICT user account, including 
appropriate software licensing, to enable secure communication to and from Somerset 
Library Service staff and access to SC Library systems.  

5.4. Subject to subject to the provisos set out in Part 3 of this Schedule SC will supply toner 
cartridges, device batteries, and cables for ICT equipment (but not, for the avoidance of 
doubt, paper for printers / photocopiers) and shall collect and recycle or dispose of 
toner cartridges.   

6. Community Library Manager (CLM) 

6.1. Provide regular support and liaison for the Partner from a CLM  

6.2. Set up with the partner regular performance review meetings not less than twice yearly. 

6.3. Maintain and support a regular countywide network / forum for the Partner  

7. Training and support.  

7.1. Provide a comprehensive range of online guidance and e-learning courses for 
volunteers.  

7.2. Provide Halo, telephone and email support for ICT and operations in normal opening 
hours, subject to the provisos set out in Part 3 of this Schedule.  

7.3. In the event of a change to the LMS or other systems or procedures provided under 
this Schedule, SC Libraries will provide appropriate training to volunteers on a train the 
trainer basis.  

8. Promotion and marketing.  

SC shall carry out the obligations in Schedule 9. 
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9. Library Membership Services.  

Provide a stock of library membership cards.  

10. Library furniture, and design.  

Advise on request re the purchasing of furniture and equipment.  

11. Relocation 

11.1. In the event of an agreed re-location of the library SC will use all reasonable 
endeavours to:  

11.2. Set up, and fund, the necessary ICT network connectivity to enable the ICT services 
provided through the Core Offer (subject to third party costs being affordable)  

11.3. Install the ICT equipment and software required to enable the ICT services provided 
through the Core Offer.  

11.4. Provide advice and guidance on the layout and design of public library space within a 
new location, and the requirements for any associated workroom space.  

11.5. Provide advice and guidance on the relocation and transfer of book stock, equipment 
and other stock.  

11.6. Provide additional book and other lending stock, subject to availability of space in a 
new location and the availability of funding and/or lending stock.  

12. Library events, activities and specialist collections.  

12.1. Provide online materials and guidance to enable communities to run events and 
activities at the Library, and to develop new activities and services.    

12.2. Provide the necessary materials to run schemes introduced and adopted by SC 
including but not limited to the Summer Reading Challenge and Bookstart 
programmes.  

12.3. Additional equipment and materials may be provided, depending on the need and 
demand at the Library – for example, technology and equipment to support code clubs 
or digital inclusion services.  

12.4. Access to specialist collections (e.g. ‘Reading Well collections) may be provided, 
depending on the need and demand at the Library.   

 
12.5. Providing support to the Partner through the provision of relevant information and 

access to schemes introduced and adopted by SC including but not limited to: 
12.5.1. the annual Summer Reading Challenge.  
12.5.2. the Home Library Service.  
12.5.3. the Bookstart programme. 

 
13. In addition to these services, SC may in its absolute discretion offer opportunities to the 

Partner to take part in other activities and equipment initiatives.  These shall be notified to 
the Partner from time to time. 
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PART TWO – the SC SERVICES 

SC shall deliver the following SC Services during the Core Opening Hours 

1. Serving and supporting customers and members of the public, including:   

1.1. Processing or supporting a full range of borrowing and other customer transactions, 
taking payments and maintaining accurate customer records.   

1.2. Processing library membership requests and updates to library membership details and 
maintaining accurate customer records.   

1.3. Answering queries and supporting customers to use library services (including public 
internet access).   

1.4. Guiding and signposting customers to sources of information, including all e-resources.   

2. Support customers in their use of library equipment e.g. printer/copier.   

3. Shelving, re-shelving and facilitating the circulation of stock between libraries, including:   

3.1. Processing and shelving new stock, and stock circulating between libraries.   

3.2. Processing and shelving donated stock in line with SC library service guidance and 
procedures, and ensuring all stock donated is recorded accurately on the LibrariesWest 
catalogue.  Donated stock that is processed onto the catalogue must meet certain quality 
standards, and SC will be responsible for ensuring these standards are met for such 
processing activity during the Core Opening Hours.   

3.3. Processing and shelving or packing for outward delivery (as appropriate) stock returned 
to the library.   

3.4. Undertaking shelf checks and carrying out stock circulation and other tasks by producing 
reports through the LMS and ‘Collection HQ’ systems and by following guidance and 
reports produced by the stock team.”   

3.5. Processing in-bound and out-bound lending stock for customer requests, reservations, 
inter-library lending and reading groups.   

3.6. Monitoring the condition of book and other lending stock in line with SC library service 
guidance and procedures.   

4. Maintaining accurate and robust records within the LMS and other systems and databases, 
including but not limited to:   

4.1. Customer account records   

4.2. Stock and catalogue inventories   

4.3. Financial records   

5. Maintaining good standards of presentation within the Library, by ensuring the Library is kept 
tidy and that book and other lending stock is well presented, promoted and signed in 
accordance with SC library service guidance.   
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6. Ensuring the Library is open to the public during the Core Opening Hours.     

7. Where required, opening up the building prior to the start of the Core Opening Hours, and 
ensuring all public computer access and other ICT equipment is switched on and ready for 
use, and (where required) shut down properly at the end of the Core Opening Hours.  Unless 
the Core Opening Hours are followed immediately by Non-Core Opening Hours, SC will be 
responsible for closing the Premises at the end of the Core Opening Hours and making the 
building secure.   

8. Supervising the Partner’s volunteers during the Core Opening Hours. 

 

PART THREE - PROVISOS 

All services, whether Core Offer or SC Services, delivered by SC shall be subject to the 
following provisos which SC may, acting reasonably and in its sole discretion, choose to 
implement at any time during the Term of this Agreement. 

1. The provision of network bandwith to the Library by SC in accordance with paragraph 4 
of Part One of this Schedule shall be limited to the bandwidth prevailing at the 
Commencement Date. SC may, at its sole discretion, increase the available bandwith, but 
is not obliged to do so. The Partner acknowledges that if network usage increases 
significantly this may lead to performance problems and may raise Performance 
Concerns in relation to such problems. 

2. SC reserves the right to limit the provision of any email, telephone and ICT Helpdesk 
support it provides to the Partner in accordance with paragraph 7.2 of  Part One of this 
Schedule]where, the use of the service by the Partner is considered, in the reasonable 
opinion of SC, to be excessive.:  If SC does exercise this right it will give 60 days’ notice 
of its intention to so limit the provision prior to doing so. 

3. SC reserves the right to monitor volume or usage by the Partner of any printing and 
scanning services provided in accordance with paragraph 4 of Part One of this Schedule 
and to determine that such usage is excessive and/or has significantly increased since 
the last monitoring was carried out.  SC may, as a gesture of goodwill, bring this matter to 
the attention of the Partner.  
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SCHEDULE 2 – PARTNER SERVICES 

Part One - General Obligations 

The Partner shall be responsible for carrying out the following services: 

1. Operating the operation of the Library during the times set out in Schedule 3 and complying 

with the requirements of Schedule 4 as regards volunteers 

 

2. Maintaining good standards of presentation and a clean and presentable environment 

within the Library, by ensuring the Library is kept clean and tidy and is cleaned regularly 

using appropriate industry standard cleaning materials and including, where required by 

SC,  

2.1. regular decoration and re-decoration to a reasonable standard; 

2.2. ensuring that book and other lending stock is well presented, promoted and signed in 

accordance with guidance from SC. 

2.3. Regular cleaning of the Library in full compliance with COSHH guidance including 

sanitisation of surfaces regularly used by customers. 

3. Ensuring that the Library is secure, with particular regard to reasonable measures to 

prevent the theft of equipment and property including in particular the SC Assets 

4. Where required to in accordance with Schedule 3, opening up the Library prior to any 

period where the Partner is responsible for the operation of the same and ensuring that the 

Library remains open for the duration of that period, such responsibility to include  ensuring 

that all public computer access and other ICT equipment is switched on and ready for use; 

and further ensuring, where necessary, that the Premises are closed and secured at the 

culmination of any such Period with all ICT equipment safely turned off. 

5. Purchasing and supply all consumable materials for the Library other than those included 

in the Core Offer to include but not limited to supplies of paper for printing and 

photocopying, materials for promotional displays, activities and events, cleansing 

consumable and. hygiene personnel consumables. 

6. Maintaining and funding a separate telephone or mobile phone line for the Library, 

including providing details of the number to SC upon request, and funding all utilities, 

business rates and all other taxes and outgoings on the Premises payable for the duration 

of the Term. 

7. Promoting the Library within the Community in accordance with its obligations set out in of 

Schedule 9 of this Agreement. 

 

8. Operating a complaints procedure and process which is either in accordance with SC’s 

approved complaints policy or has been approved by SC prior to use by the Partner and 

notifying SC of any complaints received.  For the avoidance of doubt it is acknowledged by 

the Partner that any decision to ban anyone from entering the Library rests solely with SC 

in accordance with the Library Byelaws and any request for such a decision shall be 

referred to SC as soon as practicable. 
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9. Ensuring that any SC Assets provided to the Partner, including information technology, 

hardware, software and systems are only used in accordance with guidance and 

procedures issued by SC. 

10. Purchasing, maintaining and (as required) replacing all items of equipment and furniture, 

fixtures and fittings except anything identified as an SC Asset. 

 

11. Banking cash received in the Library, and processing fees and charges, and maintaining 

accurate financial records for the Library, in accordance with the provisions of Clause 8 and 

in full compliance with SC procedures ensuring compatibility with the LMS. 

 

12. Processing and recording all income received for services listed in the Price List.   If the 

Partner receives income from the sale of any item or services not included in the Price List 

this must be recorded through such systems as SC shall require and notify to the Partner 

from time to time. 

 

13. The Partner shall not apply any charges for the use of public wifi, public internet access 

computers (except for printing charges), the loan of any stock or supply of any library 

service (including activities and events) that are specified as free services either in national 

legislation or in the Price List; nor for entry to the Library. 

  

14. Except where otherwise agreed with SC the Partner will be responsible for the 

management and operation of the Library for any use outside of the opening hours agreed 

and set out in Schedule 3.  The Partner acknowledges that it is not permitted to access the 

LMS during such times unless agreed by SC. 

 

15. The Partner shall run a range of activities and events during all specified Opening Hours 

where in the reasonable opinion of the Partner there is sufficient space, and resource and 

such events will not impact upon the day-to-day operation of the Library.  All such events 

and activities shall be run in accordance with SC’s guidance on the administration, 

marketing, conduct and operation of the same.  

Part Two - Library Services 

The Partner, when responsible for operating the Library, shall be responsible for providing the 

following services in full compliance with the Library Byelaws:  

1. Serving and supporting customers and members of the public, including:  

a. Processing or supporting a full range of borrowing and other customer transactions, 

taking payments and maintaining accurate customer records. 

b. Processing library membership requests and updates to library membership details 

and maintaining accurate customer records.  

c. Answering queries and supporting customers to use library services and use library 

equipment (including public internet access).  

d. Guiding and signposting customers to sources of information, including all e-

resources.  
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2. Supporting programmes and initiatives issued by SC including but not limited to the 

annual Summer Reading Challenge; the Home Library Service; the Bookstart 

programme. 

3. As required or reasonably requested by SC, facilitating the circulation of stock to libraries 

other than the Library including where permitted and authorised using the LMS to run 

reports on stock management, including: 

a. Processing and shelving new stock, and stock circulating between libraries. 

b. Processing and shelving donated stock in line with SC guidance and procedures, 

and ensuring all stock donated is recorded accurately on the LibrariesWest 

catalogue.  

c. ensuring that donated stock meets the required quality standards,  

d. Processing and shelving or packing for outward delivery (as appropriate) stock 

returned to or being sent out from the Library.  

e. Processing in-bound and out-bound lending stock for customer requests, 

reservations, inter-library lending and reading groups. 

f. Monitoring the condition of book and other lending stock in line with SC guidance 

and procedures.  

4. Maintaining accurate and robust records within the LMS and other systems and 

databases, including but not limited to: 

a. Customer account records  

b. Stock and catalogue inventories 

c. Financial records 
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SCHEDULE 3 – STAFFING  

OPENING HOURS & STAFFING CHARGE 

Definitions which apply: 

Core Opening Hours and  are as set out in Part Two   
Non-Core Opening Hours  
  

Fixed Staffing Charge the amount of £129.56 per quarter which shall be increased or 
decreased at the discretion of SC in accordance with paragraph 
5.3   

   
Staff     employees of Somerset Council    
   
Staffing Charge  a payment made by the Partner to support the provision of staff by 

SC which shall be calculated in accordance with paragraph [5] 
below    

   
Staff Hours  11.65 hours set by SC as being an accurate representation of 

hours worked by Staff per week    
   
Variable Staffing Charge  the variable element of the Staffing Charge calculated in 

accordance with paragraph 5.2 below    
   
Variable Staffing Rate the amount of £18.10 which shall be increased or decreased at the 

discretion of SC in accordance with paragraph 5.3  
 

PART One– STAFFING and STAFFING CHARGE 

1. SC shall provide Staff to manage the day-to-day operation of the Library during the Core 
Opening Hours. SC shall ensure that a minimum of two members of Staff are provided 
during the hours of 10.00am to 1.00pm on each Saturday of the Core Opening Hours   

2. In the event that SC is unable, for reasons outside of its control (for example staff 
sickness), to comply with its obligation to open the Library as set out in Part Two on any 
day, SC shall use its best endeavours to ensure that the Library is opened at the correct 
time but, having done so, shall have discretion to decide not to open the Library for those 
Core Opening Hours for not longer than a 24 hour period.  In such circumstances SC shall 
notify the Partner as soon as possible and, where the Partner, is providing volunteers to 
support such Staff, not later than 1 hour before the Library is due to open.   

Partner’s Obligations  

3. The Partner shall provide such staff or volunteers (which may at the discretion of the 
Partner include their own employees) as needed to meet the Volunteer Requirement to 
manage the day-to-day operation of the Library during the Non-Core Opening Hours and to 
provide support to the Staff during the Core Opening Hours.   If for any reason the Partner 
believes there are insufficient personnel to operate the Library during any of the Non-Core 
Opening Hours, including to open the Library at the commencement of the Non-Core 
Opening Hours, the Partner shall notify SC immediately and shall abide by any direction 
issued by SC.    

4. All volunteers shall be recruited in accordance with the provisions in Schedule 4  
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Staffing Charge  

5. The Partner will pay the Staffing Charge to SC in accordance with the following 
procedure:      

5.1. The Staffing Charge will be paid quarterly and will be calculated by SC each quarter in 
accordance with this clause.  The Staffing Charge will be equal to the Variable Staffing 
Charge, calculated in accordance with paragraph 5.2 plus the Fixed Staffing 
Charge.      

5.2. The Variable Staffing Charge for each quarter shall be calculated as the Variable 
Staffing Rate multiplied by the Staff Hours.  Unless agreed otherwise by the Partner, 
Staff Hours will have added to them an allowance of 15 minutes for each day of 
opening undertaken by SC.      

5.3. Both the Variable Staffing Rate and the Fixed Staffing Charge will be subject to annual 
inflation, which will be calculated by SC in accordance with the prevailing pay award 
index for local government pay or by such other index as SC shall notify to the 
Partner.   

5.4. SC shall be responsible for calculating the Staffing Charge due for each quarter, and 
the Staffing Charge shall be payable by the Partner upon receipt of an invoice for the 
relevant amount.   

PART Two - OPENING HOURS 

Details of Opening Hours for each Library 

1. The parties shall ensure that the Library is open and available to all members of the 
public for the minimum Core Opening Hours.  The Partner shall not take any action or fail 
to take any action which shall prejudice, prevent, prohibit or restrict in any way the 
operation of the Library during the Core Opening Hours.  

2. The parties acknowledge that the Partner’s responsibility for managing and maintaining 
the Library as a building means that from time to time it may be necessary for the Partner 
to close the Library to carry out maintenance and repairs in accordance with its 
obligations under Schedule 2.  In the event that such closures are required the Partner 
shall provide details to SC of the proposed maintenance and the period that the Library 
will need to be close; such information to be provided not less than six weeks prior to the 
first closure of the Library.  SC shall have the final decision as to whether the Library will 
close, and for how long, and the Partner will abide by any directions issued by SC as a 
result of such decision, including consultation, promotion and notification to customers.    

3. Notwithstanding the provisions contained in paragraph 2 above, the Partner 
acknowledges and accepts the right of SC (as statutory authority responsible for the 
library service) to direct the immediate closure of the Library or the delayed opening of 
the Library at any time on health and safety grounds (including but not limited to, grounds 
arising from adverse weather conditions) where SC has reason to believe that opening 
the Library or continuing to keep the Library open so would prejudice public safety and/or 
the safety of personnel working in the Library (including safety in travelling to and from 
the Library).  In such situations the Partner/third party shall abide by all directions issued 
by SC immediately.  

4. The Partner may apply to SC for the Library to operate at additional times to the hours 
agreed under this Agreement PROVIDED THAT the Partner accepts the responsibility to 
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recruit, or as necessary, employ, such staff or volunteers to operate the Library and/or to 
provide sufficient financial contribution through the Staffing Charge to enable SC to do so 
and agrees to provide such additional Partner Services as SC deems necessary and 
appropriate to enable the additional opening hours to operate.  Such additional hours 
shall be treated as Non-Core Opening Hours.  The Partner acknowledges that the 
approval of such application shall be at the sole discretion of SC whose decision shall be 
final.   The Partner shall comply with and abide by any additional directions issued by SC 
as a result of approval of such application, including, consultation on and promotion and 
marketing of the Non-Core Opening Hours.  

5. Subject to paragraph 4 above the Partner shall be responsible for any use and operation 
of the Premises outside of any hours agreed under this Agreement including using 
volunteers or its own staff to provide services, support community use, or otherwise 
facilitate access to the Library at any time.  

6. SC shall be responsible for opening the library during the Core Opening Hours.    

Week 1 

Mon    10.00am - 1.00pm    [Non-core Opening Hours]    

Tue    Closed all day    

Wed    10.00am - 1.00pm    [Non-core Opening Hours]    

Thu    Closed all day    

Fri    10.00 am - 1.00pm    [Non-core Opening Hours]    

Sat    10.00am - 1.00pm    Closed pm    

    
Week 2    

Mon    10.00am - 1.00pm    [Non-core Opening Hours]    

Tue    Closed all day    

Wed    10.00am - 1.00pm    [Non-core Opening Hours]    

Thu    Closed all day    

Fri    10.00 am - 1.00pm    [Non-core Opening Hours]    

Sat    [Non-core Opening Hours]    Closed pm    

 

7. The Partner shall be responsible for opening the library during the Non-Core Opening Hours.    

Week 1    

Mon    [Core Opening Hours]       1pm - 4pm    

Tue    Closed all day       

Wed    [Core Opening Hours]       1pm - 4pm    

Thu    Closed all day       

Fri    [Core Opening Hours]       1pm - 4pm    

Sat    [Core Opening Hours]       Closed pm    

 

Week 2    

Mon    [Core Opening Hours]       1pm - 4pm    

Tue    Closed all day       

Wed    [Core Opening Hours]       1pm - 4pm    

Thu    Closed all day       

Fri    [Core Opening Hours]       1pm - 4pm    

Sat    10.00am - 1.00pm       Closed pm    
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SCHEDULE 4 - VOLUNTEERS 

1. The Volunteer Requirement for the Library shall be  

1.1. 18 hours per week from two personnel providing 3 hours on Monday, Wednesday and 
Thursday pm; and 

1.2. 6.5 hours per week from two personnel providing 3.25 hours every other Saturday 

2. The Partner will be responsible for recruiting, co-ordinating and supervising volunteers in 
the Library during both the Non-Core Opening Hours and the Core Opening Hours.  This 
responsibility will include:  

2.1. Ensuring a sufficient number of volunteers to meet the Volunteer Requirement and 
ensuring that all volunteers have adequate skills to carry out the services required.  

2.2. Where the Partner is required to recruit any volunteers the Partner shall ensure that at 
least one of the following role profiles (in accordance with such details as are provided 
by SC from time to time) are filled by one or more volunteers as considered 
appropriate: 

• Customer Support Volunteer  
• Team Support Volunteer  
• Activities & Events Volunteer  

 
2.3. Ensuring the conduct and customer service standards provided by volunteers are of a 

reasonable standard, investigating any customer complaints and any issues or 
concerns raised appropriately and taking reasonable corrective actions where 
appropriate.    

2.4. Ensuring that volunteers do not behave inappropriately or conduct themselves in a 
manner which could bring the library service into disrepute.  

2.5. Ensuring that volunteers do not discriminate against or engage in any harassment of 
any customers, staff or volunteers during the course of their duties  

2.6. Ensuring that appropriate safeguarding checks (including Disclosure and Barring 
Service) (“DBS”) are carried out for all Volunteers who are responsible for organising, 
running and supporting any events and activities in the Library prior to them first 
carrying out unsupervised activities at the Library which would be considered 
regulated activities (as defined within the Protection of Freedoms Act 2012) and that 
the said DBS checks are submitted to SC upon request and reviewed and renewed in 
accordance with statutory and legal provisions from time to time.  The Partner is 
prohibited from using for such activities any Volunteers whose DBS report does not 
meet SC’s requirements and SC’s decision in such matters shall be final.  

3. Subject to the rights of SC under paragraph 9 below and paragraph 2.6 above, where the 
Partner has responsibility for recruiting volunteers, the Partner shall have reasonable 
discretion in regard to selection and appointment of suitable candidates.   

4. Where the obligation under paragraph 2 above is the responsibility of the Partner, the 
Partner shall ensure that all volunteers sign a ICT and Data Security Agreement prior to 
attending at the Library (such agreement to be in a form determined by SC from time to 
time).   
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5. The party responsible for providing volunteers under this Schedule shall be solely 
responsible for the health and safety and management of those volunteers, and for 
ensuring that the said volunteers comply with the health and safety provisions of this 
Agreement, whilst they are undertaking duties on behalf of the respective party.  

Training   

6. The party responsible for recruiting volunteers in accordance with paragraph 2 shall be 
responsible for ensuring that all volunteers complete the following courses prior to 
commencing any duties at the Library (“the Induction”), to be undertaken on SC’s online 
e-learning platform as notified to the Partner from time to time, Introduction to Somerset 
Libraries, Data Protection for Volunteers, Health and Safety for Volunteers, Manual 
Handling for Volunteers and Personal Safety and Conflict management training  

7. In addition to the Induction, the Partner shall ensure that all volunteers are aware of the 
following (insofar as they relate to the Premises) prior to commencing any such duties:  

7.1. building safety, fire and evacuation procedures (including the management of fire 
risks), library layout, stock management and health & safety procedures and 
documentation (in accordance with Schedule 10); 

7.2. A full undertaking of safeguarding policies and documents, safeguarding risks and 
concerns and all other aspects of safeguarding legal obligations and best practice; 

7.3. All obligations and requirements of the Equality Act 2010 including SC’s policies on 
discrimination and harassment; 

7.4. SC’s obligations as a statutory provider of library services; and 

7.5. information on how this Agreement operates; including areas of responsibilities for the 
Partner in the management and operation of the Library.  

8. Where the Partner is responsible for training volunteers under paragraphs 6 and 7 above, 
SC shall ensure that access to its online e-learning platforms and all relevant modules is 
provided to volunteers from time to time and upon receipt of notification from the Partner 
of any volunteers needing to receive such training (including refresher training).  SC 
shall, in accordance with its Core Offer, be responsible for the provision and availability of 
all modules within its online e-learning platform and shall monitor the use and completion 
of modules by all volunteers 

Performance and Conduct   

9. SC shall monitor the performance of all volunteers and may at any time raise concerns 
with the Partner about the performance or conduct of any volunteer.  SC reserves the 
right, acting reasonably, to require the Partner to redeploy any volunteer to different 
duties within the Library or to require the removal and/or banning of that volunteer from 
the Library, either temporarily or on a permanent basis.  The decision of SC in such 
matters shall be final and the Partner shall comply with any direction issued by SC. 

  



 

27 
 

SCHEDULE 5 – EQUALITY & DIVERSITY 

1. The parties shall take reasonable steps to ensure that a broad range of services for all sections 
of society is provided, and, as far as possible, meets the needs of diverse groups and those with 
protected characteristics, including (but not limited to):   

1.1. a range of book stock and library facilities targeted at children (subject to SC supplying 
appropriate book stock as part of the Stock Collection);   

1.2. where the Partner or SC delivers activities and events, the Partner shall take reasonable 
steps to provide a range of activities and events targeted at different age ranges (for example, 
children of different ages, adults, older people);   

1.3. a range of book stock and library facilities targeted at people with sensory loss (subject to 
SC supplying appropriate book stock as part of the Stock Collection); and   

1.4. a range of book stock targeted at people for whom English is a second language (subject to 
SC supplying appropriate book stock as part of the Stock Collection), signposting translation 
services where appropriate  

2. The Partner shall always comply with the Council’s policy or policies on equalities, diversity, 
discrimination and harassment as shall be adopted and notified to the Partner from time to time 
except where the Partner has, produced their own policy to cover such matters and such policy 
has been approved by SC.  
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SCHEDULE 6 – DATA PROTECTION 

Part One – General Processing Provisions 

Definitions that apply in this Schedule 

Data Controller, Data Processor, Data Loss Event, Data Subject Data Subject Request, 
Personal Data – shall all have the meanings that are ascribed to them in accordance with the 
Data Protection Legislation 

1. The parties acknowledge that for the purposes of the Data Protection Legislation, SC is the Data 
Controller (“the Controller”) and the Partner is the Processor (“the Processor”) of all Personal 
Data including that which is held within the LMS.  Where Personal Data is held solely by the 
Partner, it will not be shared with SC and the Partner will be the Data Controller of such Personal 
Data. 

2. The Personal Data contained on the Library Service’s computerised Library Management System 
(“LMS”), NetLoan or elsewhere will not be made available by SC to the partner(s)  (other than to 
the Volunteers whilst working during the Non-Core Opening Hours and/or Core Opening hours in 
accordance with schedule 3, unless an appropriate variation of this Agreement is agreed.  

3. The only processing that the Processor is authorised to do is listed in Error! Reference source 
not found.Part Two of this Schedule below by the Controller and may not be determined by the 
Processor. 

4. The Processor shall notify the Controller immediately if it considers that any of the Controller's 
instructions infringe the Data Protection Legislation. 

5. The Processor shall provide all reasonable assistance to the Controller in the preparation of any 
Data Protection Impact Assessment prior to commencing any processing. Such assistance may, 
at the discretion of the Controller, include: 

5.1. a systematic description of the envisaged processing operations and the purpose of the 
processing; 

5.2. an assessment of the necessity and proportionality of the processing operations in relation to the 
Services; 

5.3. an assessment of the risks to the rights and freedoms of Data Subjects; and 

5.4. the measures envisaged to address the risks, including safeguards, security measures and 
mechanisms to ensure the protection of Personal Data. 

6. The Processor shall, in relation to any Personal Data processed in connection with its obligations 
under this agreement: 

6.1. process that Personal Data only in accordance with Part Two of this Schedule unless the 
Processor is required to do otherwise by Law. If it is so required the Processor shall promptly 
notify the Controller before processing the Personal Data unless prohibited by Law; 

6.2. ensure that it has in place Protective Measures, which are appropriate to protect against a Data 
Loss Event, which the Controller may reasonably reject (but failure to reject shall not amount to 
approval by the Controller of the adequacy of the Protective Measures), having taken account of 
the: 

6.2.1. nature of the data to be protected; 

6.2.2. harm that might result from a Data Loss Event; 

6.2.3. state of technological development; and 

6.2.4. cost of implementing any measures;  

6.3. ensure that: 

6.3.1. the Processor Personnel do not process Personal Data except in accordance with this 
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agreement; 

6.3.2. it takes all reasonable steps to ensure the reliability and integrity of any Processor 
Personnel who have access to the Personal Data and ensure that they: 

6.3.3. are aware of and comply with the Processor’s duties under this clause; 

6.3.4. are subject to appropriate confidentiality undertakings with the Processor or any Sub-
processor; 

6.3.5. are informed of the confidential nature of the Personal Data and do not publish, disclose 
or divulge any of the Personal Data to any third Party unless directed in writing to do so 
by the Controller or as otherwise permitted by this agreement; and 

6.3.6. have undergone adequate training in the use, care, protection and handling of Personal 
Data; and 

6.3.7. not transfer Personal Data outside of the EU unless the prior written consent of the 
Controller has been obtained and the following conditions are fulfilled: 

6.3.8. the Controller or the Processor has provided appropriate safeguards in relation to the 
transfer (in accordance with GDPR Article 46) as determined by the Controller; 

6.3.9. the Data Subject has enforceable rights and effective legal remedies; 

6.3.10. the Processor complies with its obligations under the Data Protection Legislation by 
providing an adequate level of protection to any Personal Data that is transferred (or, if it 
is not so bound, uses its best endeavours to assist the Controller in meeting its 
obligations); and 

6.3.11. the Processor complies with any reasonable instructions notified to it in advance by the 
Controller with respect to the processing of the Personal Data; 

6.3.12. at the written direction of the Controller, delete or return Personal Data (and any copies 
of it) to the Controller on termination of the agreement unless the Processor is required 
by Law to retain the Personal Data. 

6.4. The Processor shall notify the Controller immediately if it: 

6.4.1. receives a Data Subject Request (or purported Data Subject Request); 

6.4.2. receives a request to rectify, block or erase any Personal Data;  

6.4.3. receives any other request, complaint or communication relating to either Party's 
obligations under the Data Protection Legislation; 

6.4.4. receives any communication from the Information Commissioner or any other regulatory 
authority in connection with Personal Data processed under this agreement; 

6.4.5. receives a request from any third Party for disclosure of Personal Data where compliance 
with such request is required or purported to be required by Law; or 

6.4.6. becomes aware of a Data Loss Event. 

7. The Processor’s obligation to notify under clause 6.3.12 shall include the provision of further 
information to the Controller in phases, as details become available. 

8. Taking into account the nature of the processing, the Processor shall provide the Controller with 
full assistance in relation to either Party's obligations under Data Protection Legislation and any 
complaint, communication or request made under clause 6.3.12 (and insofar as possible within 
the timescales reasonably required by the Controller) including by promptly providing: 

8.1. the Controller with full details and copies of the complaint, communication or request; 

8.2. such assistance as is reasonably requested by the Controller to enable the Controller to comply 
with a Data Subject Request within the relevant timescales set out in the Data Protection 
Legislation; 

8.3. the Controller, at its request, with any Personal Data it holds in relation to a Data Subject; 

8.4. assistance as requested by the Controller following any Data Loss Event; 
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8.5. assistance as requested by the Controller with respect to any request from the Information 
Commissioner’s Office, or any consultation by the Controller with the Information Commissioner's 
Office. 

9. The Processor shall maintain complete and accurate records and information to demonstrate its 
compliance with this clause. This requirement does not apply where the Processor employs fewer 
than 250 staff, unless: 

9.1. the Controller determines that the processing is not occasional; 

9.2. the Controller determines the processing includes special categories of data as referred to in 
Article 9(1) of the GDPR or Personal Data relating to criminal convictions and offences referred 
to in Article 10 of the GDPR; or 

9.3. the Controller determines that the processing is likely to result in a risk to the rights and 
freedoms of Data Subjects. 

10. The Processor shall allow for audits of its Data Processing activity by the Controller or the 
Controller’s designated auditor. 

11. Each Party shall designate its own data protection officer if required by the Data Protection 
Legislation. 

12. Before allowing any Sub-processor to process any Personal Data related to this agreement, the 
Processor must: 

12.1. notify the Controller in writing of the intended Sub-processor and processing; 

12.2. obtain the written consent of the Controller; 

12.3. enter into a written agreement with the Sub-processor which give effect to the terms set out 
in this clause Error! Reference source not found.12 such that they apply to the Sub-
processor; and 

12.4. provide the Controller with such information regarding the Sub-processor as the Controller 
may reasonably require. 

13. The Processor shall remain fully liable for all acts or omissions of any of its Sub-processors. 

14. The Controller may, at any time on not less than 30 Working Days’ notice, revise this clause by 
replacing it with any applicable controller to processor standard clauses or similar terms forming 
part of an applicable certification scheme (which shall apply when incorporated by attachment to 
this agreement). 

15. The Parties agree to take account of any guidance issued by the Information Commissioner’s 

Office. The Controller may on not less than 30 Working Days’ notice to the Processor amend this 

agreement to ensure that it complies with any guidance issued by the Information 

Commissioner’s Office. 

Part Two – Specific Processing 

This Schedule shall be completed by the Controller, who may take account of the view of the Processors, 

however the final decision as to the content of this Schedule shall be with the Controller at its absolute 

discretion.   

  

1. The contact details of the Controller’s Data Protection Officer are: Lucy Wilkins, Data Protection 
Manager and DPO, InformationGovernance@somerset.gov.uk 

2. The contact details of the Processor’s Data Protection Officer are: Clerk to the Parish Council: 
clerk@bishoplydeardparishcouncil.gov.uk 

3. The Processor shall comply with any further written instructions with respect to processing by 
the Controller. 

4. Any such further instructions shall be incorporated into this Schedule.  

mailto:InformationGovernance@somerset.gov.uk
mailto:clerk@bishoplydeardparishcouncil.gov.uk
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Description Details 

Identity of the 

Controller and 

Processor 

The Parties acknowledge that for the purposes of the Data Protection 

Legislation, SC is the Controller and the Partner is the Processor  

Subject matter of 

the processing 

 The processing is needed in order to ensure the delivery of the Library 

Service by the partner.  This includes  

• use of the Library Management System.  

• enabling customers to use and have access to  the facilities 

offered by the library service.  

• enabling the partner to deliver against the contractual obligations 

in this Service Level Agreement.  
  

Duration of the 

processing 

The Partner may process the personal data for the period of the 

agreement until the date at which the contract is terminated.  

 

Nature and 

Purpose of 

processing 

Purpose of processing is to assist service users in using the Library, 

which is a statutory requirement, and to fulfil Somerset Councils 

monitoring and reporting obligations in connection with delivery of library 

services under the Equality Act 2010. 

 

Type of Personal 

Data and special 

category data 

being Processed 

 name, address, date of birth, telephone number, email contact details, 

marketing preferences, loan history, remarks or messages relevant to the 

user, DOB, language, gender, school, ethnicity, religion or belief, 

disability, sexual orientation, gender reassignment, caring 

responsibilities. 

Categories of 

Data Subject 

The data subjects will be registered users of the library services within 

the geographical area of the libraries west consortium 

Legal Basis for 

processing 

Article 6:1.e. public task   

Article 9:2.a consent for all Equalities monitoring data 

 

Data breach 

process 

Data Processor will ensure that it has in place Protective Measures, 

which have been reviewed and approved by Somerset Council as 

appropriate to protect against a Data Loss Event having taken account of 

the:  

(i) nature of the data to be protected;  

(ii) harm that might result from a Data Loss Event;  

(iii) state of technological development; and  

(iv) cost of implementing any measures;  

  

The data processor will notify Somerset Council as soon as it is aware 

that a data loss event has occurred, and will assist in any mitigating 

action required or communication with the Information Commissioners 

office  

Contact informationgovernance@somerset.gov.uk  

mailto:informationgovernance@somerset.gov.uk
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Data rights 

process 

The data processor will notify Somerset Council as soon as it receives  

   

(a) a Data Subject Access Request (or purported Data Subject 

Access Request);  

(b) a request to rectify, block or erase any Personal Data;  

(c) any other request, complaint or communication relating to either 

Party's obligations under the Data Protection Legislation;  

(d) any communication from the Information Commissioner or any other 

regulatory authority in connection with Personal Data processed under 

this Agreement;  

(e) a request from any third Party for disclosure of Personal Data where 

compliance with such request is required or purported to be required by 

Law;   

or  

(f) becomes aware of a Data Loss Event  

  

Somerset Council will process any data rights request received.  The 

data processor will provide any relevant information to assist in the 

processing of the request as necessary.  

Contact informationgovernance@somerset.gov.uk  

Sub processor No sub processor has been approved.  

  

Before allowing any Sub-processor to process any Personal Data related 

to this Agreement, the data processor must:  

(a) notify Somerset Council in writing of their intended Sub-processor 

and processing;  

(b) obtain the written consent of Somerset Council;  

(c) enter into a written agreement with the Sub-processor which give 

effect to the terms set out in this agreement such that they apply to the 

Sub-processor; and  

(d) provide the Customer with such information regarding the sub 

processor  

Plan for return 

and destruction 

of the data once 

the processing is 

complete 

UNLESS 

requirement 

under union or 

member state law 

to preserve that 

type of data 

 

At the end of the contract, the Partner, on written instruction of the 

Controller will comply with such written instruction.  Options will be for 

deletion of data, transfer of data to new supplier, or return back to 

Somerset Council. 

 

  

mailto:informationgovernance@somerset.gov.uk
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SCHEDULE 7 – PERFORMANCE MONITORING 

1. The parties acknowledge that, in accordance with its statutory obligations to provide library 
services across the county, including at this Library, SC shall collate, process and record 
performance and evaluation data to assess and monitor all aspects of the delivery of the 
library services, including but not limited to stock issues, active borrowers, amount of use 
of the public network, the presentation of the Library and the time taken for tasks to be 
completed. 

2. In order to assist SC with its statutory obligation as described in paragraph 1 above, the 
Partner shall collect the data set out in column 3 in the table at paragraph 6 below (the 
“Performance Data”) in accordance with this paragraph:   

2.1. The Partner will follow reasonable guidance issued from time to time by SC (acting 
reasonably) and    

2.2. The Partner shall provide the Performance Data to SC in a format specified by SC 
(acting reasonably), not more than 10 days after the end of the Reporting Period set 
out in column 4 in the table in Annex 1 to this Schedule.  Where the Reporting Period 
is annual, the Partner will follow reasonable guidance issued from time to time by SC 
(acting reasonably) on the deadline for reporting such Performance Data.   

3. SC shall monitor the quality of the services provided by the Partner, including the level of 
customer services through regular visits to the Library. 

4. SC shall collate, process and record the Performance Data along with all other data 
collated in accordance with this paragraph and use the same for such monitoring, 
evaluation and performance reports as it deems necessary to appropriately govern the 
provision of all services at the Library.  SC reserves the right, from time to time, to issue 
reports to the Partner containing information of the same. 

5. Where, as part of its data collation and monitoring in accordance with this Schedule, SC 
has reason to believe that any aspect of the Partner Services are not being delivered to 
the correct quality or in the correct manner (whether such belief comes from SC’s own 
analysis or from customer complaints) SC shall bring this matter to the Partner’s attention 
and the parties shall work together to bring the Partner Services up to the required 
standard.  The Partner acknowledges that the decision of SC in such matters is final. 

6. The performance indicators table:- 

1   2   3   4   

PI ref.   
Performance 

Indicator   
Description of information and basis of measurement   

(Performance Data)   
Reporting Period   

PI1   Footfall   
Number of visits to the library in period, measured by a regular manual 
count foot  

Monthly  

PI6   
Participation at SC 
events (adults) 

Total number of attendances / participations by adults in events and  
activities, where events take place during the Core Opening hours 
measured through manual count 

Monthly  

PI7 
Participation at SC 
events (children) 

Total number of attendances / participations by persons under 18 in 
events and activities, where events take place during the Core Opening 
hours measured through manual count 

Monthly 

PI8   

Summer   
Reading Challenge - 
participation   

Total number of attendances / participations in events and activities for 
children, where events take place in or adjacent to the library, measured 
through manual count 

Annually   
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PI9   

Summer   
Reading Challenge - 
completion   

 Total number of attendances / participations in events and activities for 
children, where events take place in or adjacent to the library, measured 
through manual count  

Annually   

PI10 
Participation at 
Partner Events 

Total number of attendances / participations in events and activities , 
where events take place outside the Core Opening Hours measured 
through manual count  

Monthly 

PI16   
Volunteer   
deployed   

Number of volunteer hours deployed in the library during the Core 
Opening Hours during the Reporting Period  

Quarterly   
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SCHEDULE 8 – INVENTORY 

Description Model 

Model 

No. 

Serial / asset 

ref.  Quantity 

Till drawer attached to counter Grey N/A N/A 1 

Slip Printer for staff computers Citizen  1822677 1 

Wi-Fi Hub (Fixed to ceiling)   N/A 1 

PN computer, mouse, keyboard & 

screen PN 101 1016800 YLST040745 1 

PN computer, mouse, keyboard & 

screen PN 102 1016801 YLST040742 1 

Staff PC  Tiny 1022336 1022336 1 

Skype Headphones Plantronics N/A No 1 

Printer Laser jet (ricoh) Pro 400 1012117 1012117 1 

Monitor & keyboard to dial into server 

ICT engineers  None None 1 

Dust jackets (in stationery area)    1 
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SCHEDULE 9 – PROMOTION & MARKETING 

JOINT OBLIGATIONS  

 

1. The parties shall co-operate and communicate effectively to ensure that communications 

and promotions relating to the Library are consistent and effective. 

 

2. The parties shall work together to maintain good public relations for the Library and each 

shall notify the other of any matter of which they are aware which may adversely affect the 

reputation or standing of the parties or the Library.  

 

3. The parties shall take steps to ensure that their public communications, including social 

media posts, refer positively to the Library and this Agreement, are of a professional 

standard and do not adversely affect the reputation of the parties or the Library. 

 

SC OBLIGATIONS 

 

4. SC shall:  

4.1. Maintain web-based information on its public website showing the location of the Library, 

the services available at the Library, and the Opening Hours.  

4.2. Provide materials and key messages to the Partner to promote county-wide library 

promotions such as the annual summer reading challenge.  

4.3. Where agreed with the Partner, to use reasonable endeavours to promote the Library 

within the community, using a range of means such as press releases, posters, emails 

and social media activity. 

5. In addition to the above SC shall use reasonable endeavours to:  

5.1. Provide advice, guidance and (where possible) materials from time to time to support 

the promotion of the Library.  

5.2. Provide regular information, guidance and (where possible) materials on service-wide 

events, campaigns and promotions.  

PARTNER OBLIGATIONS 

6. The Partner shall:  

6.1. Notify SC of any changes or inaccuracies regarding information on its website.  

6.2. Ensure any website it maintains contains information which is consistent with the SC 

website, is updated regularly, and has appropriate links to the SC and LibrariesWest 

websites.  

7. Except where otherwise agreed with SC the Partner shall use reasonable endeavours to:  

7.1. Promote the library within the Community, using a range of means such as press 

releases, posters, emails and social media activity.  

7.2. Maintain a website and / or social media presence for the Library, by setting up and 

maintaining one or more social media accounts in the name of the Library.  
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SCHEDULE 10 – HEALTH & SAFETY 

Partner Obligations 

  
1. At all times, the Partner as the party responsible for the occupation and maintenance of 

the Library as a building, shall be responsible for:  

1.1. the management of fire risks: including but not limited to carrying out fire risk 
assessments, setting procedures and maintaining systems, maintaining records of fire 
assemble points, escape routes ,maintaining any alarm systems or fire extinguishers, 
issuing guidance to users of the building (including any employed or otherwise 
provided by SC); and carrying out fire drills as and when required, including ensuring 
that all Volunteers have the necessary knowledge to respond to a fire alarm; 

1.2. maintaining First Aid equipment; 

1.3. managing the risk of legionella exposure: including but not limited to carrying out a risk 
assessment and implementing any associated procedures (e.g. regular testing);  

1.4. managing the risk of any asbestos present in the Library: including but not limited to 
carrying out a risk assessment and implementing any associated procedures, 
maintaining an asbestos register and ensuring, where appropriate, that users of the 
building (including any employed or otherwise provided by SC) are aware of the 
location of any asbestos; 

1.5. managing the risk of hazards associated with electrical equipment owned or 
maintained by the Partner; carrying out Portable Appliance Testing where appropriate; 

1.6. maintaining a safe environment in the Library by carrying out all relevant risk 
assessments (including for lone working, violence and managing conflicts at work and 
also for manual handling, the latter to include setting procedures for manual handling 
and managing associated risks) and maintaining the condition of the Library, ensuring 
that all, maintenance tasks are carried out by competent people;  

1.7. displaying health and safety related posters and information, including but not limited 
to a Health and Safety at work poster, and first aid and fire safety procedure posters;  

1.8. maintaining building induction guidance and ensuring that users of the building are 
appropriately briefed and trained on health and safety risks and procedures;  

1.9. maintaining appropriate risk assessments, procedures and records relating to any 
hazardous substances stored in the building by the Partner, or (where appropriate) the 
Partner’s agents or sub-contractors;  

1.10. ensuring, where appropriate that all users of the Library follow guidance including that 
issued by SC to ensure that all health and safety risks including on manual handling 
are properly managed; 

1.11. maintaining accident reporting records, to record incidents, near misses and accidents 
involving Staff, Volunteers or members of the public and sharing such information with 
SC at review meetings or otherwise where appropriate and always upon on request; 
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1.12. undertaking risk assessments and setting any associated procedures for activities and 
events taking place in the Library during and outside both Core Opening Hours and 
Non-Core Opening Hours 

2. The Partner shall upon request provide to SC (and the Third Party) all information and 
documentation, whether created or maintained, relating to its obligations under 
paragraph 1 above which will enable SC and the Third Party to carry out their obligations 
under this Schedule.  The Partner shall further provide to SC, upon request, all 
documentation relating to health & safety which SC may reasonably require as a provider 
of library services in accordance with the Public Libraries Act 1964. 

3. The Partner acknowledges and accepts the right of SC, as a provider of library services 
under the Public Libraries Act 1964, to carry out health and safety inspections and audits.  
The Partner shall, upon receipt of reasonable notice, grant access to any personnel 
authorised by SC (including any contractors or agents) to carry out such inspections and 
shall comply with any requests for information that such personnel may issue relating to 
such inspections. 

4. The Partner shall comply with all reasonable instructions, directions or anything similar 
issued by SC as a consequence of any health and safety inspection and acknowledges 
the right of SC, amongst other directions, to direct that the Library be closed forthwith, 
Staff removed or remediation works carried out on health and safety grounds.  The 
Partner’s liability to pay any contributions to the Council under Schedule 3 shall not be 
affected by such direction. 

SC Obligations 

5. Notwithstanding the obligations of the Partner under paragraph 1 during the Core 
Opening Hours only, SC shall be responsible for 

5.1. following reasonable guidance issued by the Partner to ensure that Health and 
Safety risks are managed, including but not limited to: 

5.1.1. Following guidance issued by the Partner ensure that ensuring that Staff have 
the necessary knowledge to know how to respond to a fire alarm and fire 
evacuation,  

5.1.2. maintaining an awareness of potential trip hazards, maintaining clear exits, 
and reporting any apparent building condition issues to the Partner; 

5.1.3. maintaining accident reporting records, to record incidents, near misses and 
accidents involving Staff and SC Volunteers r. 

5.1.4. undertaking risk assessments for lone working, violence and conflict at work, 
and manual handling the latter to include setting procedures for manual 
handling and to manage associated risks; 

 
6. SC shall provide notice to the Partner of any inspection of the Library on health and 

safety grounds that it intends to carry out and shall share details of any audit and/or 
action plan produced as a result of such inspection.  SC confirms that it will not direct the 
closure of the Library or the removal of Staff without notice of significant concerns 
relating to health and safety. 
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7. In addition to the obligations above SC will be responsible for: managing the risk of 
hazards associated with electrical equipment owned and maintained by SC at all times; 
including but not limited to carrying out an annual visual inspection of ICT equipment in 
accordance with its own policies and completing PAT testing on electrical items in line 
with current policy adopted by SC from time to time. 

 
8. SC shall upon request provide to the Partner all relevant information, both created and 

maintained, arising out of its obligations under paragraphs 4 and 5 of this Schedule to 
enable the Partner to comply with its obligations under paragraph 1 and any other 
obligations it may have as owner in regard to health and safety within the Library. 

 
9. The parties shall agree between them the frequency for the sharing of information under 

paragraphs 2, 5.3 and 7 and a suitable notice period for health and safety inspections 
carried out under paragraph 3. 
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SIGNED ON BEHALF OF ) 

SOMERSET COUNCIL  )  _____________________________ 

By an authorised signatory ) 

    Title ………………………………………………………. 

  

  

 

 

SIGNED ON BEHALF OF BISHOPS ) 

LYDEARD AND COTHELSTONE  )  _____________________________ 

PARISH COUNCIL by an authorised ) 

Signatory     ) 

    Title ………………………………………………………. 

  

 

 

 

 

  

  

  

  

  

    

  

 


