Dear Joanna
Thank you for copying us into your email.

With reference to the email correspondence in question, may | suggest that a response is not
made yet as there is no provision on the agenda at this month's meeting to do so. In fact, there
has never been an agenda item by which correspondence received by the council may be
dealt with.

It was a mistake when the former chair replied to correspondence which had never been
discussed at a meeting, a mistake which led to the successful objections submitted to the
external auditor. The former chair frequently replied to correspondence in this way,
sometimes with the help of the former clerk, believing incorrectly it made the council more
responsive. Any reply to correspondence, other than a holding response must be a decision of
the council made at a meeting, and this can only be done if there is a regular agenda item for
such correspondence.

| feel it is only the benevolence of those members of the public who exercised their right to
inspect the accounts that no objection was lodged for the year 2023-24. This year has got off
to an inauspicious start with meetings not being convened correctly according to statue.

We must do all we can to prevent such events occurring in the future, | therefore suggest any
formal response to correspondence comes under an agenda which has the provision to
address letters from the public.

| am sure that the person who sent the email would understand the delay if this was
explained.

Kind regards

Patricia



